
Gloucester
cathedral city of  

the cotswolds

Pre-BooK your coach sPace 
at westGate street coach 
aNd car ParK
and receive the following benefits...

•	 Free	city	centre	coach	parking
•	 A	complimentary	refreshments	voucher	

for drivers
•	 Complimentary	meet	and	greet	service
•	 Coach	party	incentives

coach driver 
iNformatioN  
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Attractions and Services

Parking

WC

WC

WC

WC

St Oswald’s Park & Ride Mon-Sun C1

Hare Lane North/South Mon-Sun D2

The Docks Mon-Sun B5

Castlemeads Sat/Sun A3

Blackfriars/Ladybellegate Mon-Sun C3

Longsmith St. Multistorey Mon-Sun E4

P1

P2

P3

P4

P5

P6

P7 Station Road Mon-Sun F4

St Michael’s Square Mon-Sun D4

Hampden Way Mon-Sun D4

North Warehouse,The Docks Sat/Sun B4

Eastgate Rooftop Mon-Sun D4

Kings Walk Multistorey Mon-Sun D3

P8

P9

P10

P11

P12

P13

P14

Southgate St/The Docks Mon-Sun C4

Westgate St. (inc. Coach Park) Mon-Sun B2

Approx 200m

Parking Pedestrian PriorityPost Office ChurchPublic/Disabled
Toilets

ShopmobilityTourist
Information
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KeeP iN touch

The Coach Bookings Team:  
t: 01452 396500  
e: coachbookings@gloucester.gov.uk
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 @Gloscoach

The Gloucester Coach Booking Service is proudly managed 
by Gloucester Tourist Information Centre. For further ideas 
on how to spend your day in the city, why not pay us a visit 
on Southgate Street, we would be pleased to meet you! 
Alternatively, give us a call on 01452 396572 or email us on 
tourism@gloucester.gov.uk for further information. 

GloucesterTIC @moreGloucester

ParKiNG restrictioNs
Please note a 2.03m height barrier operates in this car park 
at the following times:
Monday - Saturday - before 7am and after 6pm
Sunday - before 10am and after 5pm

From the North: Exit the M5 at Junction 11. At the 
roundabout take the third exit onto the A40 (sign posted 
Gloucester/Cirencester). At Elmbridge Court roundabout 
take the fourth exit (sign posted Ross). At the next 
roundabout take the first exit onto the A38 and then at 
the next roundabout take the third exit onto the A417 (St. 
Oswald’s Road). At the next roundabout take the second 
exit onto the A417. Keep left around Westgate Island and 
take the first left into Westgate Street. Westgate Street 
Coach and Car Park is on your left.

From the South: Exit the M5 at Junction 12 and at the 
roundabout take the first exit onto the B4008. At the 
Cross Keys roundabout take the third exit onto the A38 
and at the next roundabout continue forward. At the 
traffic lights continue forward (stay in the left hand lane, 
signposted Ross) onto the A430, Secunda Way. Continue 
forward on this by pass until you come to a roundabout, 
stay in the left hand lane and take the second exit (on to 
Hempsted Lane). Continue until you arrive at a T-Junction, 
where you should then turn right. Keep in the right hand 
lane and take the first exit at the roundabout. Immediately 
take the exit left into Westgate Street. Westgate Street 
Coach and Car Park is on your left.

Coach pick-up points are marked on the map 
overleaf with the following symbol: 

how 
to 

fiNd us

If	you	are	using	a	SATNAV,	please	enter Gl1 2tu.



coaches
City centre coach parking in Gloucester is limited; therefore 
we encourage you to reserve your space prior to your visit 
by calling our dedicated Coach Bookings Team on 01452 
396500 or by emailing coachbookings@gloucester.gov.uk 

Booking your space with us is free and guarantees you a 
central location to park your coach as well as an information 
pack for each member of your group.
 
miNi Buses
If you are driving a mini bus with 16 passengers or more, 
please contact the Coach Bookings Team on 01452 396500 
to arrange your space. If you are driving a mini bus carrying 
less than 16 people please park across two bays in Westgate 
Street Coach and Car Park where you need only pay for 
one ticket. If there are no double spaces available, please 
contact the Coach Bookings Team for further information.
 
eveNiNG ParKiNG requests
We will always try to accommodate evening parking 
requests at Westgate Street Coach and Car Park; however 
we will need at least 24 hours notice to organise this. Please 
do let us know in good time or we cannot guarantee you a 
space.
 
The Coach Bookings Team operate Monday to Saturday, 
9.30am - 4.30pm. Please note, the Coach Bookings Team are 
not available on Sundays or Bank Holidays so pre-booking is 
not required. However, spaces are limited so will be treated 
on a first come first served basis.

BooK 

your 

sPace

a  
warm  

welcome

By pre-booking your space at Westgate Street Coach 
and Car Park, drivers are entitled to a complimentary 
refreshments voucher to spend in a variety of tempting 
establishments across the city, giving them the chance to 
get a real taste of Gloucester! 

Drivers can simply collect the voucher from Gloucester 
Tourist Information Centre upon arrival, whereby a 
member of the team will be happy to provide further 
information as to where it can be redeemed.

Why not book a free ‘Gloucester	
Greeter’ who will provide your 
group with a friendly welcome to 

Gloucester and will personally guide 
them to the city centre. This service is 

subject to availability, so please book your 
Gloucester Greeter early to avoid disappointment by calling 
the Coach Bookings Team on 01452 396500 or by emailing 
coachbookings@gloucester.gov.uk

Should you need to drop off your group a little closer to 
the city centre or are visiting Gloucester Cathedral, you will 
find a drop off point a little further along Westgate Street 
from the Coach and Car Park, on the left hand side, just 
after St Nicholas Church. If you would like a Gloucester 
Greeter to meet you there, simply let us know, we would 
be delighted to help!

Westgate Street Coach and Car Park is just a 5 - 10 
minute walk from the city centre. Turn left out of the 
car park and follow Westgate Street straight up, passing 
popular attractions such as Gloucester Folk Museum and 
Gloucester Cathedral along the way. After a short stroll you 
will find yourself in the city centre, also known ‘The Cross’. 
Here you will find plenty of amenities to entertain you 
whilst you wait for your group to return.

driver 

iNceNtives

By	reserving	your	
space	with	The	
Coach	Bookings	
Team,	you	will	
have	a	group	of	
knowledgeable	
and	friendly	staff	
at	your	disposal	
who	are	always	on	
hand	to	answer	any	
queries	you	have.


